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POWERPOOR Key Results in Greece 

Working on the ground with energy-poor households and policymakers 
to mitigate energy poverty. 

http://www.powerpoor.eu/
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Enabling Attica energy community to identify their energy poor members. 
 
An already established energy community, Attica energy community that is operating in 
the region of Attica Greece reached out to the POWERPOOR project. They wanted to 
identify the energy poor within the members of the energy community. The president 
of the community’s managing board, Maya Andreou, participated in one of 
POWERPOOR’s trainings and got certified as an energy supporter and mentor.  

 
She then took it upon herself to visit members of the community, using the POWERPOOR 
Toolkit to assess their vulnerability, identify the energy poor, and propose soft measures 
and behavioral changes to enhance their energy efficiency and lower their energy costs. 
She mainly visited members residing in the northern suburbs of Athens. Typically, 
people living in the northern suburbs are not considered vulnerable and even if they are 
they usually are not detected by the welfare system. The home visits however indicated 
that since the building stock is rather old, and the people’s income has been decreasing 
over the years energy poverty can be found there as well.  

 

 his pro ect has recei ed funding
from the European  nion s
 ori on     research and
inno ation programme under
grant agreement        

             

                   

            

                                                         

            
                    

                                                                               

                                                  

               

              

https://atticaenergycommunity.gr/
https://www.linkedin.com/in/maya-andreou-02b038a6/
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When the energy poor within the members of the energy community have been 
identified an info day was held in October 2021 to present the results of the home visits, 
the POWERPOOR approach, and discuss how an energy community and joint energy 
initiatives with municipalities can help the most vulnerable. The info day was held in the 
municipality of Kifisia, one of the biggest municipalities in the northern suburbs of Attica 
and the mayor participated. In the info day the notion of energy poverty was discussed, 
the results of the home  isits in the households of the energy community’s members 
were presented and how the municipality can take part in joint energy initiatives was 
looked into.  
The mayor expressed an interest to also establish an energy community within the 
municipality of Kifisia and both the barriers and the benefits of such a notion were 
brought forward. Knowledge and experience were shared by the established 
municipality.  

 
All in all, POWERPOOR supports the energy community to incorporate the energy 
poverty aspect in its day-to-day activities. Find out more about the energy community 
here. 
 

 

https://docs.google.com/presentation/d/1X3zE9WTDolH6HwopsuzYfrCqbtQiFw-WaEfYJJvkRdk/edit?usp=share_link
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Enabling the Minoan energy community to identify the energy poor in the 
village of Arkalohori.  
The Minoan energy community is an already established energy community in the island 
of Crete in Greece. The Minoan energy community has about 230 members mainly 
residing in the island of Crete in the Heraklion prefecture. Among its members are public 
bodies, such as the municipality of Minoa and the Holy Metropolis of Arkalohori. The 
community has already established one net metering project with a photovoltaic power 
station of 405kWp and is in the process of developing a second one.  
Within the municipality of Minoa lies the village Arkalohori which was struck by an 
earthquake in 2021 rendering many households uninhabitable. Within the vision of the 
energy community is to be an integral part of the local communities and to contribute 
to the rehabilitation of the citizens that were impacted by the earthquake who currently 
live in prefabricated structures located near the village.  

 
The Minoan energy community reached out to the POWEPROOR project, and INZEB 
organised an onsite training for the members of the community to familiarise them with 
the POWERPOOR approach, what is energy poverty and how it can be addressed 
through joint energy initiatives so that they can be energy supporters and mentors and 
act as local heroes in their local communities and in Arkalohori but also on how they can 
incorporate energy poverty mitigation actions within the energy community’s acti ities.  
 

https://minoanenergy.com/en/
https://minoanenergy.com/en/δράσεις-αλληλεγγύης/
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The training was followed by an info day held in the Arkalohori village aiming at 
engaging energy poor citizens and informing them about how they can benefit by being 
part of the energy community and how they can also benefit from an onsite home visit 
performed by the local energy supporter. The attendees expressed an interest in the 
POWERPOOR toolkit and how it can be used, so a dedicated presentation of the toolkit 
was given.  
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The energy supporters that got certified continue the work in Crete, by visiting 
households both in the village of Arkalohori and in other local communities. The board 
of directors of the energy community that was also in the training and got certified as 
energy supporters are looking into how they can incentivise energy poor people to join 
the energy community and how they can provide energy to them with special price. They 
are using the POWEPROOR toolkit to identify the energy poor within their existing 
members.  
 
Assessing energy poverty in the municipality of Almyros 
Within the network of SUSTAINABLE CITY is municipality of Almyros, in the region of 
Magnisia in central Greece. They expressed an interest in finding out more about how 
to identify and help the energy poor within their region. They also wanted to provide 
ser ices to the energy poor to further help them. Some of the municipality’s employees, 
got trained and certified as energy mentors and an energy poverty alleviation office was 
established in the municipality. One of the municipality’s employees that is the associate 
of the mayor on environmental issues also got certified as an energy mentor and is the 
main employee staffing the energy poverty alleviation office.  

 

https://almyros-city.gr/
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To spread the word about the energy poverty alleviation office and the services provided 
as well as to present how the POWERPOOR approach can be implemented to mitigate 
energy poverty an info day was held in the municipality of Almyros.  

 
Following the info day, the energy mentor staffing the office took it upon himself to visit 
households in the municipality, and by using the POWERPOOR toolkit and approach to 
perform simple energy audits to assess their vulnerability. After the home visit he 
compiled and gave out a comprehensive report with the results for each household. The 
report included personalised tips to enhance energy efficiency and adapted the 
proposed behavioral changes and small-scale inter entions to each household’s needs. 

https://almyros-city.gr/anakoinoseis/nea/3063-imerida_powerpoor2022
https://almyros-city.gr/anakoinoseis/nea/3095-deltio_typou_b_phase_powerpoor
https://almyros-city.gr/anakoinoseis/nea/3095-deltio_typou_b_phase_powerpoor
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To interest people living in the area for a home visit, the approach is published in local 
news outlets and in the municipality’s social media.  

 
The municipality of Almyros has incorporated the component of energy poverty 
alleviation in its day-to-day activities. The services provided in this municipality can serve 
as an example for other municipalities that want to incorporate energy poverty 
mitigation actions.  
 
POWERPOOR as a member of the energy communities cluster in Greece 
The notion of energy communities is rather new in Greece. They were established by law 
4513 in 2018. The law covers several issues as number of members, the mission, the 
scope of activities, the statutory, etc. Since the law is relatively new, the existing energy 
communities along with other actors (e.g., NGOs, universities) established a cluster for 
energy communities, to act as a node of information and knowledge exchange. 
POWERPOOR is part of this cluster aiming at incorporating the aspect of energy poverty 
mitigation in the communities’ acti ities as well as to in estigate how  oint energy 
initiatives can support energy poverty mitigation actions in general. The cluster meets 
once a month or sooner if urgent issues arise.  
In February 2023 the ministry of energy in Greece reformed the law with an aim of 
updating the legislation on the use and production of electricity from renewable sources 
by integrating the EU Directives 2018/2001 and 2019/944. Within the cluster an open 
letter was drafted for the ministry encapsulating the hands-on experience of the energy 
communities and proposing changes to the reform that can further enhance the 
institution of energy communities  
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Overall, the effort of aligning the national law with the EU directives is positive however 
the cluster of energy communities is troubled by the inclusion of new definitions about 
energy communities that could lead to bureaucratic barriers. The transition from the 
current to the new legislation can cause further uncertainty in the existing ecosystem of 
energy communities in Greece. The letter has been sent to the ministry of energy via 
email.  

 

 


