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1. Introduction
The main aim of POWERPOOR is to develop support programmes/schemes for energy
poor citizens and encourage the use of alternative financing schemes (e.g., establishing
energy communities/cooperatives, setting crowdfunding campaigns). POWERPOOR will
facilitate experience and knowledge sharing, as well as the implementation of smallscale energy efficiency interventions and the utilisation of renewable energy sources,
increasing the active participation of citizens. Pilot support projects will be planned and
developed in 8 EU countries (Bulgaria, Croatia, Estonia, Greece, Hungary, Latvia,
Portugal, and Spain) under the direction of certified Energy Supporters (ESs) and Energy
Mentors (EMs) who will support over 22.000 energy-poor households and encourage
citizen engagement in joint energy initiatives and innovative financing schemes.
An Energy Poverty Mitigation Toolkit will be developed for energy poor citizens, public
authorities, energy communities/cooperatives and other stakeholders, consisting of the
following ICT tools:
► The POWER-TARGET data-driven tool that will enable public authorities, energy
communities/cooperatives
and
other
associations
to
identify
groups/communities of energy poor citizens.
► The POWER-ACT tool aiming to motivate energy poor citizens in changing their
behaviour in terms of energy use and inspire them to implement energy
efficiency measures.
► The POWER-FUND tool which will provide citizens with information on funding
opportunities for a variety of projects that can help alleviate energy poverty,
including: (a) an on-line marketplace for becoming member of an energy
community/cooperative, creating an energy community/ cooperative, as well as
for the daily operation of an energy community/cooperative; (b) preparation and
implementation of crowdfunding campaigns.
► The Energy Poverty Guidebook for Energy Planning to be developed for public
authorities that are interested in integrating actions for mitigating energy
poverty into Sustainable Energy and Climate Action Plans (SECAPs) and Urban
Development Planning processes.
In addition, 8 National Roadmaps to alleviate energy poverty in the pilot countries will
be developed along with EU Policy recommendations summarising key-findings and
lessons learnt. Overall, the results of the project will improve policymakers’ knowledge
and be used for global and EU initiatives.
The primary goal of the POWERPOOR Online Trainer Library (OTL) is to serve as a pool
of resources that can be used to build the capacity of the ESs and EMs in supporting
energy poor citizens and local actors on the field. Secondly, the OTL aspires to address
knowledge gaps with regard to energy poverty policies, alleviation practices and
innovative financing at local, national, and European levels. Especially, the role of
innovative financing schemes as a means to mitigate energy poverty will be highlighted.
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1.1 Purpose & Scope
The purpose of this document is to present the key elements of the POWERPOOR Online
Trainer Library. Firstly, the library’s goal and contribution to the POWERPOOR goals, the
methodology employed for its creation and its target audiences are described. Secondly,
an overview of the material of the library is presented in relation to its overall
contribution. Lastly, details about accessing and navigating the library on the
POWERPOOR website as well as the necessary steps an individual needs to follow to
contribute with new resources, during and beyond the end of the project’s life, are
provided.
1.2 Structure of the document
The document is structured as follows.
Chapter 2 includes an introduction to the OTL and also presents the goals for the OTL
development, the methodology employed and the audiences that are targeted.
Chapter 3 focuses on the content of the OTL with a special focus on the training
resources that are included in the OTL and provides an overview and analysis that point
to the OTL’s added value.
Chapter 4 elaborates on the integration of the OTL into the POWERPOOR website and
its interface (access points, filters, procedure for the submission of new material).
Chapter 5 concludes the document at hand.
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2. POWERPOOR Online Trainer Library
2.1 Online Trainer Library goal
The creation of the POWERPOOR OTL falls under the capacity building and training
activities of the POWERPOOR project. Within the project, training activities will be
implemented to build the capacity and knowledge of the project partners to implement
successful and sustainable energy poverty alleviation schemes and to train and certify
the potential Poverty Supporters (ESs) and Energy Mentors (EMs). ESs and EMs will
provide support on the ground and assist energy poor citizens to understand their
energy use, implement energy efficiency interventions and participate in joint energy
initiatives. Specifically:
► Poverty Supporters (ESs) will engage citizens suffering from energy poverty,
provide advice and enable them to plan, secure funding and implement energy
efficiency interventions.
► Energy Mentors (EMs) will provide support and expertise in all key areas
associated with the operation and/or the creation of an energy
community/cooperative, comprised of citizens and/or supported by local
authorities for the alleviation of energy poverty along with support in setting up
joint energy initiatives such as energy communities or cooperatives and
leveraging innovative financing schemes such as crowdfunding campaigns.
The Online Trainer Library (OTL) goal is twofold. Firstly, the OTL serves as a database of
useful material for the development of the training modules and the programmes.
Secondly, as part of the POWERPOOR website, it will be an open access-point to keyreference documents about energy poverty as a phenomenon and about collective
innovative actions to address it. It will also include all the training material generated
during the project period as well as the practical tools POWER TARGET, POWER ACT,
POWER FUND, and Energy Poverty Guidebook, making them publicly available for future
use by actors interested to replicate and build upon the POWERPOOR concept and
approach to tackling energy poverty.
◘

The POWER TARGET tool will support local and regional authorities to identify
energy poor citizens using both a quantitative and a qualitative approach.

◘

The POWER ACT tool will be utilised to facilitate behaviour change and support
citizens in implementing energy efficiency measures.

◘

The POWER FUND tool will provide citizens with information on funding
opportunities for a variety of projects that can enable them alleviate energy
poverty, including: (a) information on how to join, create and operate an energy
community/cooperative; and (b) information on how to organise crowdfunding
campaigns.

◘

The Energy Poverty Guidebook will be developed to support local authorities by
providing guidelines for identifying energy poor citizens/communities
/areas/districts depending on data availability and for incorporating pioneer
actions to alleviate energy poverty in Sustainable Energy and Climate Action Plans
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(SECAPs).
2.2 Methodology employed
The creation of the OTL was realised in phases, which should not be viewed as
independent to each other rather than subsequent steps due to a high degree of
overlapping.
◘

Initially, the goal of the library was identified and elaborated in relation to its
audience and the needs it is foreseen to serve.

◘

Secondly, the type of the material that belongs to the OTL was analysed and
potential sources were identified.

◘

The above fed into the development of the OTL Database template (Annex I)
where the resources were classified under carefully selected terms.

◘

Gathering and classifying the relevant material with the contribution of the
POWERPOOR partners.

◘

Preparation of material to be integrated into the POWERPOOR website.

As per the methodology that was followed in order to gather the content of the OTL, this
has been realised by performing a desk-based research with the contribution of the
consortium partners at regular solicitation rounds (one in October 2020 and one in
March 2021). Input provided from the consortium partners needed to ensure that the
OTL content would reflect the diversity of energy poverty manifestations, good practices,
and collective approaches to tackle it across Europe. The consortium consists of 14
partners, predominantly regional organisations, and European associations from 11
European countries, representing different types of regions (northern, southern,
eastern, and western Europe), with different needs and characteristics.
2.3 Online Trainer Library target audiences
The OTL is integrated into the POWERPOOR website (https://powerpoor.eu/) thus its
content is publicly available. Nevertheless, certain target groups have been identified in
the planning phase of the OTL development, each with a different role and level of
engagement in the activities of the POWERPOOR project. Consequently, different needs
and potential uses of the OTL were foreseen that influenced its structure and content.
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POWERPOOR Partners
Energy Supporters

Energy Mentors
POWERPOOR Beneficiaries

Relevant stakeholders in each
pilot country and at EU level

Figure 1 - Online Trainers’ Library target audiences and level of engagement in the
POWERPOOR project

The below table presents the various target audiences of the library and the needs
identified in relation to the library while taking into consideration their level of
engagement in the project.

Development of training
curriculum, participation in Trainthe-Trainers programme,
creation of practical tools,
preparation of policy
recommendations.

(Local authorities, Housing
providers, social workers, health
practitioners, Unemployed
individuals, and graduates)

ENGAGEMENT

Energy Supporters

TARGET AUDIENCE

POWERPOOR
partners

Table 1 - Online Trainer’s Library target audiences and needs identified.

Provision of advice to citizens
suffering from energy poverty on
energy savings and lower energy
expenses through behaviour
change and support to plan,
secure funding, and implement
energy efficiency interventions.
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NEEDS
— Profound understanding of
energy poverty phenomenon
and policies for its mitigation.
— Access to lessons learnt and
good examples/best practices.
— Profound understanding of
energy poverty phenomenon
and policies for its mitigation.
— Practical knowledge on
tackling energy poverty through
behavioural change, energy
efficiency interventions.
— Access to material that would
build their soft skills and support
them in conducting effective
face-to-face meetings and house
visits.

(Citizens suffering from Energy Poverty)

POWERPOOR Beneficiaries

Energy Mentors
(Local authorities, Housing providers, social
workers, health practitioners, Unemployed
individuals, and graduates)

TARGET AUDIENCE

ENGAGEMENT

NEEDS
— Profound understanding of
the energy poverty phenomenon
and policies for its mitigation.
— Theoretical and practical

Provision of support and
expertise in all key areas
associated with the
operation/creation of an energy
community/cooperative and the
set-up of a crowdfunding
campaign.

knowledge on tackling energy
poverty through collective
actions, energy communities/
cooperatives at the local level,
and innovative financing
schemes such as crowdfunding
campaigns.
— Access to material that would
build their soft skills and support
them in conducting effective
face-to-face meetings and house
visits.
— Profound understanding of
energy poverty phenomenon
and policies for its mitigation.

Final recipients of all the
POWERPOOR planned activities
and tools developed, as well as
all regional and municipal
policies and actions triggered by
the project.

— Practical knowledge enabling
them to better understand their
energy use.
— Access to best practices and
case studies to encourage them
to implement energy efficiency
interventions in households and
change in their behaviour to
achieve energy savings and cut
energy expenses.
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(Representatives from alternative financing
schemes, Civil Society, Other stakeholders linked to
energy planning/services, Academia/Universities)

Relevant stakeholders in each pilot country/ EU level

TARGET AUDIENCE

ENGAGEMENT
Knowledge sharing and
contribution to the energy
poverty support programs.
Use the tools, material and the
methods developed to engage
energy poor citizens more
effectively.
Contribute and shape energy
poverty policies by sharing
knowledge and expertise.
Use the training modules to train
young engineers/scientists on
sustainable energy planning with
a focus on energy poverty
mitigation.
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NEEDS
— Access to information on
sustainable energy planning and
especially on the contribution of
collective actions to address
energy poverty.
— Opportunity to showcase and
disseminate their work on
energy poverty, innovative
financing, socially innovative
policies/practices to tackle
energy poverty and local,
national, EU levels.
— Access to training
material/toolkit generated by the
project along with best practices
and case studies.

3. Online Trainer Library content and added value
The OTL database consists of:
◘

POWERPOOR training material (Energy poverty mitigation toolkit, capacity
building and training presentations, and other resources relevant to the
approach deployed by the POWERPOOR project).

◘

POWERPOOR deliverables (reports, outputs).

◘

POWERPOOR publications (relevant publications by the partners, scientific or in
the press).

More specifically, OTL’s training material consists of the practical tools generated within
the project as well as material generated through relevant EU projects and other
initiatives that focus on energy efficiency interventions/behaviour change and energy
savings as well as on creating, facilitating, or supporting joint energy initiatives and
innovative financing schemes. Resources that highlight climate social innovation as a
way of tackling energy poverty at the local level are also part of the library. Lastly,
material that could be used to strengthen the communication/soft skills of the ESs and
EMs are also included.

Figure 2 - The three elements of the library as displayed on the POWERPOOR website

3.1 POWERPOOR publications
This section includes any papers, books, or articles that the partners may produce within
the scope of the project, that do not support the capacity building and training activities,
but rather enrich the knowledge over energy poverty and related topics.
3.1 POWERPOOR deliverables
Access to all public deliverables of the project will be provided through the OTL, such as
the EU Policy Recommendations & National Roadmaps to alleviate energy poverty report
aiming to inform policy makers at the EU and national level of lessons learnt from
POWERPOOR and to help them to formulate energy poverty alleviation policies
considering a multilevel governance approach. The reports and outputs will be gradually
uploaded on the POWERPOOR website.
3.2 POWERPOOR training material
Within the course of the project, an Energy Poverty Mitigation toolkit will be gradually
produced and utilised in the programmes aiming to support citizens suffering from
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energy poverty and to encourage them to use alternative financing schemes. The toolkit
consists of three ICT tools:
◘

The POWER TARGET tool is based on a data-driven approach aiming at supporting
local and regional authorities to identify citizens suffering from energy poverty
as well as groups or communities suffering from the phenomenon. This tool will
use qualitative and quantitative indicators, such as energy-related data, building
characteristics and other sociodemographic data.

◘

The POWER ACT tool will be a citizen centred application, utilised by citizens to
facilitate behaviour change and support them in implementing energy efficiency
measures.

◘

The POWER FUND tool will provide citizens with information on funding
opportunities for a variety of projects that can help alleviate energy poverty,
including: (a) an on-line marketplace for becoming a member of or creating an
energy community/cooperative; and (b) information on how to organise
crowdfunding campaigns.

Added to the above practical tools, the curriculum material and presentations used in
the capacity building trainings of the ESs, and EMs will be also included in the OTL, so
that interested citizens and actors can refer to them on demand.
Additional training material aiming to enhance the knowledge and capacity of the ESs
and EMs as well as of other actors (e.g., local communities, civil society organisations,
households etc.) is part of the OTL. These documents address various topics linked to
the four POWERPOOR modules that were developed for the purposes of the capacity
building and training activities of the project, each also linked to practical tools (see
section 2.3). These resources have been classified according to their relevance to each
POWERPOOR module or to a combination of them (Table 2).
Table 2 - POWERPOOR modules; Their focus, linkage to practical tools and additional OTL
training material

MODULES

MODULE 1
ENPOV

MODULE 2
ACTION

FOCUS
Energy poverty
concepts, policies,
and multilevel
governance; global
and EU scope.
Energy poverty
alleviation policies
and practices (lowcost measures,
energy efficiency
interventions).

TOOL

RESOURCES

POWERTARGET

Resources classified under
TARGET revolve around energy
poverty definition, indicators,
energy poor citizens’
identification etc.

POWER-ACT

ACT puts together material on
behaviour change, energy
efficiency measures, savings
tips, home visits etc.
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MODULES

FOCUS

MODULE 3

Energy communities/
cooperatives,
crowdfunding and
other joint initiatives.

FUND

MODULE 4
PLAN

Climate and social
innovation tools to
alleviate energy
poverty at a local
level.

TOOL

RESOURCES

POWER-FUND

FUND gathers tools and
methods to make joint energy
initiatives and innovative
financing schemes accessible to
citizens facing energy poverty.

Energy
Poverty
Guidebook
for Energy
Planning

PLAN presents material on the
integration of energy poverty in
sustainable energy and climate
action planning and urban
sustainability policies.

More specifically, by means of research and through the partners’ input, 107 such
resources were gathered. Analysing how many times each module appears in total or in
combination with other modules, provides insight on the content of the library. Based
on the data presented in Figure 3 and Figure 4, we can conclude the following:
◘

Module PLAN is used the most (61 appearances in total) for the classification of
content in the library combined with other modules (it is used independently only
8 out of the 61 times). It appears as an element in all possible combinations, with
the combination FUND-PLAN to be used the most. This indicates that the majority
of the resources include policy recommendations to tackle energy poverty at the
local level and that most of these focus on the deployment of energy
collectives/cooperatives at the local level.

◘

Module FUND ranks second in total times of appearance, which implies that there
is a critical number of resources focusing on collective actions and innovative
financing included in the library.

◘

Module ACT refers to energy poverty alleviation practices and ranks third in total
appearances. Similarly, to module PLAN, it also appears in all possible
combinations. It is worth mentioning that the most frequent combination of
modules is ACT-PLAN. This is translated to resources that address energy savings
either through soft measures or via energy efficiency interventions and include
policy proposals on how to integrate these practices in policies at the local,
national, and European levels.

◘

Module TARGET is used the least in the classification of material. It ranks second
in independent appearances (13 times) followed by module FUND (18 times). This
suggests that the area of energy poverty definition, identification of energy poor
citizens and policies to address the above could be enhanced in the future.

The following two graphs present a breakdown of the library’s content per Module. More
specifically, Figure 3 shows how often each Module has been used in order to classify
resources, and Figure 4 shows the various combinations met in the library.
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All below graphs (Figures 3-11) are also available online here and are supported by a
‘hover’ feature for better visual experience. The as of now presented percentages in this
report may differ in the future. All material to be added in the OTL in the next months
and during the project duration will be reflected in the online graphs.

Figure 3 - Breakdown of library's content per POWERPOOR module - regardless of
combination

Figure 4 - Breakdown of library's content per POWERPOOR module combinations
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In order to elaborate further on the focus of each resource and facilitate navigation
through the library, a set of key words was used. These are grouped per POWERPOOR
module according to relevance, as seen in the table below.

Climate social innovation, Local
energy poverty planning

▪

Urban sustainability policies

▪

Policy recommendations

▪

National roadmaps

Low-cost measures

▪

Joint energy initiatives

Energy efficiency
interventions

▪

Energy communities/cooperatives

▪

Innovative financing

▪

Sustainable energy projects

Energy poverty policies

▪

Energy poverty definition/
indicators

▪

Energy poverty assessment

▪

Energy poverty alleviation
practices

▪

Behaviour change

▪
▪

PLAN

▪

▪

FUND

ACT

TARGET

Table 3 - Key words grouped by POWERPOOR module

▪

Energy use

▪

Building's energy efficiency

▪

Crowdfunding

▪

Equipment upgrade

▪

Energy investments

▪

Home visits

▪

Best practices

▪

Energy savings

The following graphs (Figures 5, 6, 7, and 8) show in detail the topics addressed within
each module.
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Figure 5 - Topics addressed by content classified under POWER FUND module

Figure 6 - Topics addressed by content classified under POWER PLAN module
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Figure 7 - Topics addressed by content classified under POWER TARGET module

Figure 8 - Topics addressed by content classified under POWER ACT module

As per the general type of the library’s content, there is material classified as Theoretical,
Methodological, Science-based or Communication. The majority belongs to the
Methodological type that reflects guidebooks, reports, toolkits, websites providing

20

D3.1 Online Trainer Library

useful information on issues such as actors’ engagement, the development and
implementation of energy poverty mitigation policies, best practices, and case studies
etc.

Figure 9 - Breakdown of library’s content per type

Resources classified as Communication include primarily material providing
straightforward information on aspects relating to energy poverty (e.g., policy briefs)
and, to a lesser degree, material that could be used to enhance the soft skills of ESs and
EMs (e.g., guidebook on how to set up a successful workshop). Complementing the
previous graph, the various formats of the library’s content are depicted below. The
majority of the content comes from relevant EU projects, in the form of reports (30/107
items), followed by articles (16/107) and guidebooks (14/107).
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Figure 10 - Breakdown of library’s content per format

The library targets a diversity of actors, apart from the ESs and EMs. Civil society
organisations (11%), local/regional governments (11%) and academia/students (11%)
are the target groups mentioned the most in the classification of the resources. Not so
far behind come EMs (10%), policy makers (9%) and energy cooperatives (9%). ESs appear
as often as Housing providers, social workers, and health practitioners (8%).

Figure 11 - Breakdown of library’s content per target audience
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3.3 Online Trainer Library added value
POWERPOOR will ensure synergies with other initiatives, like the Covenant of Mayors
and the EU Energy Poverty Observatory (EPOV). These synergies would entail the
inclusion of POWERPOOR generated material e.g., Energy Poverty Mitigation Toolkit in
their respected resources sections. Therefore, it is inevitable that knowledge platforms
(e.g., EPOV, Build Up, REScoop.eu, Covenant of Mayors etc.) would share resources, and
this is something positive as it serves the dissemination of useful material to a wider
audience by exploiting diverse channels. Nonetheless, the need to make a distinction
between POWERPOOR’s library and those of other platforms was identified early on. The
added value of the POWERPOOR library can be summarised in the following:
▪

Highlighting resources that emphasise community energy initiatives, innovative
financing, and collective citizens’ actions as key solutions to energy poverty
mitigation.

▪

Gathering in one place material coming from a variety of EU projects that have
explicitly or implicitly (e.g., projects on RES social acceptance) energy poverty
alleviation as a goal.

▪

Targeting a diversity of groups could trigger a multiplying dissemination effect of
the POWERPOOR concept and the results of other EU projects and initiatives, while
at the same time fits well with the complexity of energy poverty that mandates
socially innovative and cross-cutting mitigation strategies.
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4. Online Trainer Library on POWERPOOR website
4.1 Accessing the library
The Online Trainer Library can be accessed either through the shortcut on the
homepage of the POWERPOOR website (www.powerpoor.eu) or via the navigation bar
on the top.

Figure 12 - Homepage of POWERPOOR website

Through the drop-down menu on the top, or via the corresponding buttons users can
access a) the training material, b) the deliverables of the project and c) the relevant
publications.

Figure 13 - Training material’s page
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All training material will be available through the corresponding page of the project’s
website. It will appear in a straightforward way that includes the title, the relevant
module(s), a short description and the access link.

Figure 14 - Deliverables’ page

Similarly, all public reports and outputs of the project will be gradually uploaded in the
corresponding page, in the form of a list that includes their number, title, a short
description and the access link.

Figure 15 - Publications’ page

The same straightforward style is applied to the publications’ page. The resources
appear in a list that includes the publishing date, the title, and the country of reference.
4.2 Search functionality on training material’s page
A search functionality was set up to assist users in navigating through this pool of
training resources. Firstly, a number of terms were selected in order to classify the
resources. Briefly, each item of the library could be described in one sentence, like this:
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The resource titled [TITLE] that can be found at [LINK] and speaks about [SUMMARY]
is an e.g., methodological [TYPE] e.g., guidebook [FORMAT] under [MODULE],
published by [PUBLISHER], in [YEAR], available in [LANGUAGE(S)], targeting [TARGET
AUDIENCE], relevant to [KEYWORDS].
Figure 16 -Classification terms to describe a resource in a sentence

More details about the classification terms are shown in the table below.
Table 4 - Description of classification terms

TERM

Description

TITLE

The title of the resource

LINK

Link providing access to the resource

SUMMARY
TYPE

A short summary of the content
The general type of the resource:
Theoretical, Methodological, Science-based, Communication
What kind of resource this is:

FORMAT

MODULE
PUBLISHER
YEAR
LANGUAGE(S)

Book, Booklet, Policy paper/report, Policy brief, Report, Study,
Survey, Guidebook, Article, Newsletter, Presentation, Video,
Website, Toolkit
Relevance to the POWERPOOR module(s)
TARGET, ACT, FUND, PLAN (See section 3)
Details about the publisher (where applicable)
Year of publication
Available language(s)
To whom is this addressed to:

TARGET
AUDIENCE

KEY-WORDS

Households, Policy makers, Local/regional governments, Energy
Poverty Supporters, Energy Community Mentors, Crowdfunding
schemes, Energy cooperatives, Market actors, Housing
providers, social workers, health practitioners, Civil society
organisations, Pilot cases, Academia/students, Other
Terms used to further indicate the focus of the resource. These
relate to the content of the POWERPOOR MODULES (See tables
2 & 3) and to the search function of the website:
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TERM

Description
Energy poverty policies, Energy poverty definition/indicators,
Energy poverty assessment, Energy poverty alleviation
practices, Behaviour change, Low cost measures, Energy
efficiency interventions, Energy use, Building's energy
efficiency, Equipment upgrade, Home visits, Best practices,
Energy savings, Climate social innovation, Local energy poverty
planning, Urban sustainability policies, Policy
recommendations, National roadmaps, Joint energy initiatives,
Energy communities/cooperatives, Innovative financing,
Sustainable energy projects, Crowdfunding, Energy investments

Secondly, the classification terms were narrowed down to be used as search filters on
the publications’ page. The filters were selected on the basis of the characteristics of the
library’s target audiences. Namely, their field of activity, geographic dispersion, and level
of engagement in the project. As a result, the following filters were set up: Language,
Target audience, Type, Format, Module, and open search using key words.

Figure 17 - Search functionality on publications’ page

4.3 Submission form for new material
The OTL is a dynamic element of the POWERPOOR website and will be regularly updated
with deliverables, training and other interesting material and relevant publications.
Beyond the life of the project, the pool of supplementary resources will be enriched
through the website. A “submit new material” message has been integrated in the
training material’s page that leads to a customised form, allowing stakeholders to
propose documents they wish to be included in the library. The partners will check the
validity of the resources and integrate the proposed documents if they are value adding.
The structure of the customised form and the accompanying introductory text are
presented in Annex II.
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Figure 18 - Submit new material corner on training material’s page

Beyond the project life, the OTL operation and maintenance will fall under the
POWERPOOR Alliance, a vehicle for the joint exploitation of the project’s results after the
project end with the aim of sustaining the network of Energy Supporters and Mentors
by providing services and attracting new members. The POWERPOOR Alliance will build
upon the Stakeholder Liaison Groups that have already been established in each country
to serve as a focal point and an advocate of the project activities and results. They
embody a diverse group of stakeholders, including but not limited to municipalities,
regions, energy agencies, universities, social services, non-governmental organisations,
utilities, and media.
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5. Conclusions
The document presents an analysis of the creation of the POWERPOOR Online Trainer
Library, as part of the capacity building and training activities developed during the
project lifespan. The OTL is designed as an open and dynamic element of the project,
from which multiple and diverse stakeholders could benefit, besides its primary target
audience, the Energy Supporters and Mentors, both during and beyond the project life.
Content wise, the OTL reflects the multifaceted nature of the energy poverty as a social,
economic, and environmental challenge while it pinpoints the linkage between energy
poverty mitigation policies and sustainable climate policies, especially at the local level,
as well as at national and European.
Summarising the main results of the overview of the OTL, as described in this report, the
following can be concluded:
◘

The library’s material addresses the needs of various stakeholders as it is
comprised by theoretical, science-based resources as well as more practical and
methodological type of resources (e.g., POWERPOOR toolkit, guidebooks). In
addition, straight-forward information on energy poverty and mitigation
policies/practices is available for those less familiar with the problem and ways
to address it.

◘

The contribution of collective actions and innovative financing in tackling energy
poverty is an emerging topic that addresses the major challenge of securing
funds for energy interventions that most energy poor citizens face. This linkage,
as well as community energy and crowdfunding per se, are documented by
means of a number of resources, varying in terms of type, format, and language.

◘

All three elements of the library; the training material, the deliverables, and the
publications, will be enhanced as the project progresses through the
contribution of POWERPOOR partners and other stakeholders. In parallel,
additional channels will be utilised to ensure the dissemination of the
POWERPOOR Energy Poverty Mitigation Toolkit and other training material
generated through the POWERPOOR project.

Energy poverty as well as collective actions and innovative financing schemes addressing
it are issues of increasing significance that are not fully explored nor comprehended in
many Member States. The POWERPOOR library will be enriched beyond the project’s life
with additional material capturing the state-of-the-art in the above focus areas in order
to cover blind spots and to further enhance the POWERPOOR approach. As part of the
overall sustainability and replication of the project the POWERPOOR Alliance and its
national chapters will be established. These diverse, multilevel, interdisciplinary groups
of actors will steer the exploitation process of the project’s results in their respective
countries. More specifically, they will be responsible for sustaining the network of Energy
Supporters and Mentors, by attracting new members and providing services to the
network. Maintaining an up-to-date database of resources to deepen the knowledge of
prospective ESs and EMs, providing e-access to the POWERPOOR toolkit and facilitating
the development of training and certification activities are a few of such services.
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Αnnexes
Annex I: OTL database template
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Annex II: OTL’s online submission form for new material
Section 1: Indicative intro text
Are you aware of any interesting material that should be included in the POWERPOOR
library? If so, we would like to hear from you!
The POWERPOOR Online Trainer Library is planned as an open and dynamic tool aiming
at enhancing the capacity of Energy Supporters and Mentors, as well as that of any
additional actors willing to support citizens suffering from energy poverty in
understanding their energy use, implementing energy efficiency interventions, and
securing funding via joint energy initiatives and innovative financing schemes.
If you wish to share any interesting material with the POWERPOOR network, find out
more about the POWERPOOR library here, fill in this form and we will notify you once
the proposed material is online.
May you have any doubts about the submission process or the selection criteria, do not
hesitate to contact us at info@powerpoor.eu.
Training material we welcome
The Online Trainer Library (OTL) serves as an open access-point to key-reference
documents over energy poverty as a phenomenon and collective innovative actions to
address it. We welcome new resources that:
◘

Enhance the capacity of Energy Supporters and Mentors, as well as that of any
additional actors willing to support citizens suffering from energy poverty in
understanding their energy use, implementing energy efficiency interventions,
and securing funding via joint energy initiatives and innovative financing
schemes.

◘

Emphasise on community energy initiatives, innovative financing, and collective
citizens’ actions as key solutions to energy poverty mitigation.

◘

Derive from a variety of EU projects that have explicitly or implicitly (e.g., projects
on RES social acceptance) energy poverty alleviation as a goal.

◘

Highlight the complexity of energy poverty that mandates socially innovative and
cross-cutting mitigation strategies.

Section 2: Submission form
Full name: Please provide your full name. This information will be used strictly for

communication with regard to the submission process

Email: Please provide your Email. This information will be used strictly for

communication with regard to the submission process
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Organisation: Please provide the name of the organisation on behalf of which you

submit the resource

Address of organisation: Click or tap here to enter text
Country: Click or tap here to enter text
Full project name: If the resource is developed within a specific project, please state the

full name of the project

Project name in abbreviation: If relevant, please provide an abbreviation of the project
Resource title: Click or tap here to enter text
Resource link: Please provide a link to the resource, if published
Resource file: Please submit a resource file (One file only. 10 MB limit. Allowed types:

pdf doc ppt)

Summary: Please provide short description of the resource (max 150 characters)
Type: Choose an item. (Single-option drop-down list)
Format: Choose an item. (Single- option drop-down list)
MODULE: Please indicate the Module(s) that the resource relates to. More than one

option can be selected. (Box allowing for multiple options to be selected)
Publisher: Provide the name of the publisher, if applicable
Year: Click or tap here to enter text

Language(s): Please provide the available language(s) of the resource (Box allowing for

multiple options to be selected)

Target Audience: Please indicate to whom this resource is addressed to, by choosing

from the options below. More than one option can be selected. (Box allowing for
multiple options to be selected)

Keywords: Please select the most relevant keywords from the options below. (Box

allowing for multiple options to be selected)
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